
 
UDOT Research-Winter 2008 Customer Survey 
In order to serve you (our customers) better, please take a moment and fill out the 

following 2008 Research Survey. 
 

Thank you 

1. How familiar are you with the services UDOT Research Development Division offers?  
* Very familiar  

Somewhat familiar 
 

Not very familiar  

Don't know   
2. What research services have you used in the past?  

UTRAC Workshop   
Experimental Features   

New Product Testing   
Technology Transfer Services   

Approved Product List   
Research Website   

UDOT Lester Wire Library Services   
3. What other services would you like to see UDOT Research provide?  

Vendor Screening   
Training   

Publishing   

Other(please list)  

 
4. What Research Topics Do you Think UDOT Research Should Invest More Time On?  

Public Transportation   
Traffic Safety   

Pavements   
Structures   

Construction Methods   



Environmental Design/Compliance   
Information Technologies   

New Forms of Transportation   

Other(please list)  
 

 
5. Would you participate in UTRAC even if no projects are funded (to review 
current project status, discuss implementation, plan training needs, etc.)? 

* Yes 
 

No  
6. Do You Know How To Access Research Reports Produced at UDOT? 

* Yes 
 

No  
7. When Is The Best Time For You To Attend UTRAC?  

January   
February   

March   
April   
May   

8. Do You Know of Any Products or Features UDOT Should Be Studying?  
* Yes 
 

No  
9. If Yes, What Product Would You Wants Us to Study?  

Please List  

 
10. How Familiar Are You With Our New Products Program?  

Very Familiar   
Familiar   

Somewhat Familiar   
Not Familiar at all   

11. Do You Know What Products Are Currently Being Evaluated?  
* Yes  



No  
12. Have You Attended Any Library Sessions?  

 Yes 
 

No  
13. Are You Interested In Attending A Library Session?  

 Yes 
 

No  
14. Do You Know How To Access Library Sessions and Other Sessions Sponsored by 

UDOT Research?  
* Yes  

 No  

Somewhat  
15. Would You Like To Present a Library Session?  

 Yes 
 

No  
16. If You Answered Yes To The Previous Question, Please Print Your Name and Proposed 

Topic?  
Name  
Topic  

17. What Is The Best Way To Inform You About A Scheduled Library Session?  
Email   

Web Posting   
Research Newsletter   

18. Did You Know We Can Perform Literature Searches Where We Search For Information 
You Need?  

 Yes 
 

No  
19. Is This A Service That Would Be Useful To You?  

* Yes 
 

No  
20. Do you think it is important for the Research Division to visit the Regions?  

Once A Year   
Twice A Year   
Thrice A Year   

Never   



21. Whom Should We Meet When We Visit The Regions?  
Senior Managers   
Project Managers   

Area Engineers   
Functional Engineers   

Technicians   
Others   

22. NCHRP Published National Research Project Reports. Would You Like To Know What 
Reports Have Been Published?  

* Yes
 

No  
23. Would You Like Us to Forward The TRB Newsletters To You?  

* Yes 
 

No  
24. The Research Division Publishes A Quarterly Newsletter. What Topics Would You Like 

To See In Our Newsletter? 

Topics  

 
25. How can we serve you better? Please comment.  

 
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________

 
 
 

Thank you 
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